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Your trusted Supplier of Innovative Promotional Products

Online Order/Sample Status

Available 24/7 on baystate.com

Get full access to view your POs, Artwork, Order Details/Pricing/Progress, Shipping Status/Tracking, and Invoices.

Option #1

View your order online WITHOUT registering on our website.
Visit baystate.com
Click on “Your Account”

Click on “Order Status”

Enter your account number (generally it’s your ASI #), PO #, and zip code of your orders’ ship to address.
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Option #2 (highly recommended)
Register on our website if you would like to set-up a key person/department/email within your company for access to
all of your orders. Once registered, your account will automatically be provided with a listing of all open orders and any
completed orders from the last 365 days. This will give you full access to view your POs, Artwork, Order Details/Pricing/
Progress, Shipping Status/Tracking, and Invoices.
Visit baystate.com
Click on “Your Account”
Click on “Login/Register” and select "New User? Register Here”
Complete the fields required and select Submit.

Email joosse@baystate.com after you register so we can authorize your email address.
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