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Follow Us:

www.baystate.com

Scan to view our 
Catalogs & Flyers.

DRINKWARE
K383 . K6310 . K6022

HEALTHCARE
H793 . H75 . G128

OFFICE
L44 . R48 . D580

PETCARE
P606 . P602 . P605

TOOLS
R495 . G1202 . PAL7014

HOUSEWARES
K81 . K340 . K229



Your trusted Supplier of Innovative Promotional Products

Helpful Information

Place Orders
Email Purchase Order to: orders@baystate.com or fax to 800-832-9277. 
Email Artwork to: artwork@baystate.com.

Sample Requests
Email request to samples@baystate.com.
Random imprinted or blank samples ship out at NO CHARGE via first class mail. We can ship samples 
directly to your customer showing you as the shipper. If you need a sample sent via UPS or Fed-Ex we 
require your shipper number to do so. Generally our samples ship within 24-48 hours of receiving your 
request. Requests received after 3:00 pm EST will be processed the next business day.

General Inquiries					     Credit Dept. / Payment Inquiries
customerservice@baystate.com			   credit@baystate.com

Email List
Get added to our email list for weekly specials and end user safe marketing materials and selling 
ideas. Email request to samples@baystate.com.

Self-Promo Offers + End User Safe Catalogs & Flyers
Visit www.baystate.com and click on Marketing Tool > Catalogs/Flyers

Our Website Offers
Freight Estimates / Inventory / Live Chat / Order Status / Coded Pricing / Sales & Closeouts / Product 
Videos / Case Studies  / Digital Catalogs & Flyers / High Res Images / Templates

PromoStandards
Bay State provides electronic data exchange for stock status, order status, and order shipment
notification. For more information please visit www.promostandards.org.
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